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RESTORx of Washington Honored With 2008 Claims Award

(Wood Dale, IL, March 10, 2009) — DKI, North America’s largest disaster restoration contracting
organization, today announced that RESTORXx of Washington, of Auburn, Washington, received the 2008
Claims Award at Insights 2009: The Property Restoration Conference and Tradeshow, held in Scottsdale,
Arizona, from February 22 to 25, 2009.

The Claims Award is presented to DKI Member Companies who exhibit exceptional claims service during
the previous year. Selection for the Claims Award is based on four factors, including client feedback, DKI
employee feedback, and an analysis showing how well the company responds to claims on DKI's
DIAMOND system. DKI employees consider such things as which companies work in the spirit of
partnership with the DKI claims operations staff, and which companies strive to benefit the entire DKI
network.

After a careful review of all of the above factors, it was determined that seven companies in 2008 excelled
in providing a high level of service, reporting, and assistance relative to DKI claims. RestorX of
Washington was one of those seven.

Rick Bevins, president of RESTORXx of Washington, is pleased with RESTORx of Washington’s
achievement, and is proud to be part of a company that continues to uphold the DKI mission, vision and
values. Providing quality service to customers is RESTORx of Washington’s number one priority, and the
company consistently works to provide quality service to their customers and promote DKI as The Source
for Quality Restoration.
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About DKI

DKI, headquartered in Wood Dale, IL, is the largest property damage restoration organization in North
America. DKI member companies provide full service restoration to their customers: emergency
response, water damage mitigation, mold remediation, complete reconstruction and much more, 24 hours
a day, 365 days a year. DKI returns damaged property to its pre-loss condition quickly and efficiently,
delivering complete satisfaction to our consumer, insurance, and corporate customers. For more
information about Disaster Kleenup International, Inc., visit our website at www.disasterkleenup.com or
contact Dan Cassara at 630.350.3000 x254 or email at dcassara@disasterkleenup.com.
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