RESTORXx

WE RESPOND 24 HOURS @A DAY!

1 (800) 767-2394

1307 West Valley Hwy North, Suite 107
Auburn WA 98001
(253) 249-0040 e Fax (253) 249-0046

www.RESTORxDKI.com
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RESTORXx — Company Profile

RESTORX DKI is actively involved in Property and Content Damage

Restoration throughout Western Washington. Our commitment to our
customers has always been to provide the hardest working, most well
trained employees on our jobs. Training is critical to meet these goals
and RESTORX has the most highly trained staff with certified techni-
cians in every aspect of our business. In every business where human
labor is involved, training and certification directly translate into
knowledge of how to do the job correctly. This in turn translates into
superior customer service and ultimately, a total job cost savings.
At RESTORX we will quickly analyze the problem, give a professional
assessment of the damage; by providing an accurate and itemized
estimate free of charge, finish the job on time, and follow up to assure
total satisfaction.

Our challenge is to create more efficiencies and benefits for our
customers, while at the same time, reducing or at the very minimum,
holding the line on costs. RESTORX has added a number of systems
and equipment to our operations to enable us to be more efficient and
offer a savings, by not having to use outside vendors for work that we
can complete ourselves. As the restoration industry changes, so do
we, to make sure that we are providing the best service possible. We
stay up to date on the most recent and innovative concepts when it
comes to new drying and cleaning techniques.

RESTORXx added Mold Cleanup services in 1995 to meet a growing
demand for this service, and has become an industry leader when it
comes to understanding and dealing with mold remediation in private
and public buildings. We work with Industrial Hygienists, Laboratories
and Consultants to expedite any mold cleanup project and have been
providing Mold Mitigation and Abatement Services with documented
results and satisfied clients for far longer than any other company in the
region. In response to our changing industry we have expanded our
services to include Bio-Hazardous Cleaning and Disposal, Death and
Trauma Scene Cleanup and Tear Gas Cleanup.

RESTORX joined DISASTER KLEENUP INTERNATIONAL (DKI)
in 2006 as a Network Member. DKI is North America’s leading
network of quality, independent property damage restoration
contractors. By virtue of this membership, we can utilize DKI's 24 Hour
Call Center, it's DIAMOND Claims Tracking Technology, and other
tools to enhance our ability to serve our insurance and property
management customers.

RESTORX has a customer list including most major insurance
companies, various school districts, hospitals, property management
companies, building owners, homeowners, and general contractors
involved in Fire and Water Damage Restoration.

We hope that by providing excellent,
professional, CARING service
you will consider

as your Preferred
Disaster Restoration Company!




